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1 O6mue noJiokeHust

1.1 IlpaBuna oka3aHusi maTHeIX oOpa3oBaTenbHBIX ycuyr OO6miecTBOM ¢
OrpaHWYEHHON OTBETCTBEHHOCTBIO MeXpernoHalbHbIH Y4eOHO-KOHCYIbTAlMOHHBIN
ueHTp «l'oczakynku» (manee - [IpaBuna) perynupyroT OTHOLIEHMS, BO3HMKAIOIIUE
mexay  3akasuukom/Ilotpeburenem u  OOmecTBOM ¢ OrpaHHYEHHOM
OTBETCTBEHHOCTBKO ~ MeKperuoHanbHbeiii  y4eOHO-KOHCYJIbTALIMOHHBIA  LIEHTP
«l'oczakynku» (nanee — OOIIECTBO) MpHU OKa3aHWHM IUIATHBIX 00pPa30BaTEIBbHBIX
ycayr B cepe oOpazoBaHHUs, ONpPeAENSOT MOPANOK okazaHus OGIIeCTBOM MIaTHBIX
00pa3zoBaTeNbHbIX YCIYT.

[IpaBuna paspaboransl B coorBeTcTBUH ¢ DemepaibHBIM 3aKOHOM OT
29.12.2012 Ne 273-®3 «O6 obOpazoBanuu B Poccuiickoii Denepauun», 3aKOHOM
Poccuiickoit ®enepanuu ot 07.02.1992 Ne 2300-1 «O 3aumre npas norpeduresnein,
nocraHoBiienueM IlpaBurensctea PO or 15.08.2013 Ne 706 «O6 yTBepkaeHUU
NpaBUJl OKa3aHMs IUIATHBIX oOOpa3oBaTenbHbIX yciayr», YcraBom OOuiectBa H
[Tonoxenuem 0 CTPYKTYPHOM obpa3oBareabHOM No/pa3AeNeHUH
MesxpernoHanbHbIH y4eOHO-KOHCYIBTAIIMOHHBIN LEeHTP «I 0c3aKymKm».

1.2 IloHsTHs, Hcnonb3yeMbie B HacTosAuX [IpaBunax:

«3aKa3yuk» - U3MYecKoe U (WIIHM) IOPUAMYECKOe JIULO0, UMEIoLlee HaMepeHue
3aKa3aTh JIMOO 3akasblBarolllee IJIaTHble OOpa3oBaTelbHbie YCIYrd IJisi ceOs HIn
MHBIX JIUL] HA OCHOBAHUM JI0rOBOpA.

«IloTtpeburens»  (oOydarommiics, ciuymartenb) -  (QU3MYECKOe  JIMLO,
OCBaMBAaIOLIIEe ONOJHUTENbHYIO 00pa30BaTelIbHYIO MPOrpaMMy M0 JIMYHOMY 3aKasy
WJIM 110 3aKa3y JApyroro juua (3aka3zquka).

«IInatHble oOpa3oBaTeNbHbIE YCIyrW» - OCYIIECTBJI€HHEe 00pa3oBaTelbHON
JIeATeJIbHOCTH IO 33/IaHUsIM U 3a CYeT CPelCTB (GU3UYECKUX U (UJIU) IOPUIUYECKUX
ML 110 AoroBopaM 00 oOpa3oBaHUM (OKa3aHHM IUIATHBIX 0Opa3oBaTeIbHBIX YCIyT),
3aKJIFOYaeMbIM NpH npueMe Ha obydeHue (nanee - Jforosop).

«Henocratok miaTHeIX 00pa3oBaTeNbHBIX YCIYr» - HECOOTBETCTBHE TUIATHBIX
o0pa3oBaTeNbHbIX YCIYyr WM O0s3aTelbHbIM TpPeOOBaHUSIM, IPEIyCMOTPEHHbBIM
3aKOHOM JM0O0 B YCTaHOBJIEHHOM MM TOpSJIKE, WJIM YCJIOBHSM JIOroBopa (IpH UX
OTCYTCTBUHM HJIM HEMOJIHOTE YCJIOBHH OOBIYHO MpeabsABIsSeMbIM TpeOOBaHUAM), UIIH
LeJIAM, JUIsl KOTOPBIX IUIaTHbIe 00pa3oBaTelbHbIe YCIYTH UCIIOIB3YIOTCS, UITH LM,
o kotopeix OO6uiecTBO OBUIO TMOCTABIEHO B M3BECTHOCTb 3aKa34MKOM IpH
3aK/IOYEHUU J0roBOpa, B TOM UHMC/IE€ OKa3aHUs HMX He B IOJIHOM 00beMe,
NpeayCMOTPEHHOM 00pa30BaTe/bHbIMKM IPOrpaMMaMu (4acTbl0 00pa3oBaTesbHOM
MIPOrpaMMBl).

«CyniecTBeHHbIH  HENOCTATOK  IUJIATHBIX  OOpa3oBaTebHBIX  yCIyr» -
HEeYCTpPaHUMBbIH HEJIOCTaTOK, WJIM HEeJOCTAaTOK, KOTOpbIH HE MOXKET ObITh yCTpaHEH
0e3 Hecopa3MepHBIX PpacxXOJOB WM 3aTpaT BpPEMEHU, WM  BbIABIAETCS
HEOJHOKPATHO, WJIM TNpOSBIAETCS BHOBb IOCJE€ €ro YCTpaHeHus, WU Jpyrue
110100HbIE HEIOCTATKH.

«Cpok peanm3anuu o6pa3oBaTenbHOW MpOrpaMMbl (CpoK 0OydeHHs )» - NEePHO
BpEMEHU, B TeueHue Kotoporo OOIecTBO oka3biBaeT oOpa3oBaTellbHbIE YCIYr'd B
obbeme, NpeayCMOTPEHHOM Yy4eOHBIM IUIAaHOM O00pa30BaTeIbHON [POrpaMMBI,
yTBepKAeHHOHU Ynpasistowum OOb1ecTsa.

«Dopma peanusaiu 00pazoBaTeIbHON Nporpammsl (hopma obydeHus, Gopma
NoJy4eHHUs: 00pa30BaHMs)» - ONpeJeseTcs COOTHOLIeHHeM 00beMa 00s3aTeNbHbIX



ayJIMTOPHBIX y4eOHbIX 3aHATHH, npoBoaumbix O6uiectBom ais [loTpeburens u
caMmocTosiTelbHOM  paboTel  IloTpebutenss mo ocBoeHHIO 0Opa3oBaTeLHOM
NpOrpaMMBl.

1.3.K  obpaszosatensHpiM  yciyram OOluecTBa, OTHOCHTCS — peaiu3alus
CIIEAYOLUX 00pa30BaTEIbHbIX TPOrPaMM:

1.3.1  nononHWTENbHBIE NPOHECCHOHANBHBIE  MPOrPaMMbl:  MPOrPaMMBbI
MOBBILIEHUS KBAJIM(UKALMU U TPOrpaMMbl IPOeCcCHOHATBHOM MepenoaroTOBKU B
chepax oOpa3oBaHusi, YIpaBJIEHUS, 3APaBOOXPAHEHHS, COLIMAIbHOTO

obecrevyeHus, 5KOHOMUKH, TIPOU3BOICTBA U NPEANPUHUMATENLCKON J1eATEILHOCTH.

IIporpamma noBeileH#s KBaTH(UKAIIMU HalpaBlieHa Ha COBEPLIEHCTBOBAHUE U
(M) TIOJy4YeHHE HOBOM KOMIIETEHLMH, HEOOXOAMMOM s MpodecCHOHAlIbHOM
ACATENIbHOCTH, M (MJIM) TMOBBILIEHHE MPO(PECCUOHATBLHONO YpPOBHS B paMKax
UMeroLIecs KBaTupUKalUu.

ITporpamma npodeccrHoHaIbHON NEepenoAroTOBKM HarpaBlieHa Ha IMOJyYeHHe
KOMIIETEHLIMH, HEOOXOAMMOM ISl BBIMOJHEHHUsS HOBOro BHJAa MpodecCHOHAIBHON
NesATeIbHOCTH, MPUOOpEeTeHHEe HOBOM KBATU(UKALIMH.

1.4. IInaTtHele oOpa3oBaTebHbIe YCIyTH NPeA0CTaBISIOTCS C eI BCECTOPOH-
HEro yJIOBJIETBOpPeHUsl 00pa3oBaTeNibHbIX MOTpeOHOCTE# rpaxaaH, o0iiecTsa 1
rocyaapcTaa.

1.5. ObwecTBo peanusyeTr obpazoBaTebHbIe IPOrPaMMBI IPU HATHYUH
COOTBETCTBYIOLLEH JTMIEH3UU Ha [TPaBO OCYIIECTBICHUS 00pa3oBaTeIbHOM
JEeSATEITbHOCTH.

1.6. CopnepxaHue, CpOKM, TpYINOeMKOcTb ¥  (opma  peanusainuu
oOpa3oBaTeNbHbIX MPOrpaMM ONpeAeNsIoTCS 00pa3oBaTeIbHON  POrpPaMMOM,
yTBepxKaeHHOW YmpasistomuMm OOuiecTBa, WM JULIOM MM YIOJHOMOYEHHBIM, U
JloroBopom.

1.7. OOL1EecTBO MOXKET peajd30BaTh 0Opa3oBaTellbHbIE MPOrpaMMbl B OYHOH,
OYHO-3204YHOW M 3a04yHOM Qopme. [lononHuTENnbHbIE MpodecCHOHaNbHbIE
[IPOrpaMMbl MOIYT peajH30BbIBATHCS TaK)K€ TOTHOCTBIO HIIM YacTHYHO B (opMme
CTaKMPOBKH.

1.8. O6y4enue B OOLecTBE OCYIIECTBASETCS HA PYCCKOM S3BIKE.

1.9. Peanuzauus oOpa3oBaTesibHOM IpOrpaMMbl BKIFOYAET B cebs:

- IPOBEJICHUE ayJAUTOPHBIX Y4eOHbIX 3aHATHH B oOBEME, MpeayCMOTPEHHOM
y4eOHBIM MIaHOM;

- IPOBEJIEHHE BCEX BUJIOB MPAKTHK, MPEIyCMOTPEHHBIX Y4eOHBIM IJIaHOM;

- OPraHM3aLMI0 U KOHTPOJIb CAMOCTOSTEIbHONW paboThl MoTpebuTes:;

- IPOMEKYTOYHYIO W/MJIM  MTOrOBYK  aTTecTauuio rnorpebutens (npu
peany3alMy JOINOJHUTEIBHBIX MPOQECCUOHANBHBIX IPOrpaMM ©  TIPOrpaMm
npodecCUOHATLHOTO 00yYeHus ).

1.10. Pexwum 3anatuit (pabots) ycranapnuBaercss OOI1eCTBOM Ul KaKIAOH

y4yeOHOW rpynnsl (MpM MHAMBUAYaJIbHOM OOYY€HMM — IS KaXIOoro
oOyyvaromierocs (ciylaTtelns) MO COIIACOBaHHMIO C 3aKa34MKOM 00pa3oBaTellbHbIX
yCIyT.

I.11. Hue Bcex BUAOB 00pa30BaTENbHbIX YCIYT POU3BOAUTCS 32 CHET

CpeAcTB 3aKa34yuKa B MOPSJIKE U CPOKH, orpeieneHHble JJoroBopoM.
112 Ob1ecTBO HMMeEET IIPaBoO OKa3bpIlBaTh 0Opa3oBaTeNIbHbIE YCIYTH
0e3BO3Me3/1HO.



2.Uudopmanus o6 ycayrax, nopsjok 3aK/IH04eHHsS JOrOBOPOB

2.1 O061ecTBo i o) 3aKJII0UYEHUs Jlorosopa NpeaoCTaBIIsIeT
3akasuuky/Ilorpeburemo  moctoBepHyilo  uH(opmaumio 06 O6miectBe U
OKa3bIBaeMbIX yClyrax B IMOpsAAKE M 0ObeMe, KOTOpble MpeayCMOTPeHbl 3aKOHOM
Poccuiickoi ®enepanuu «O 3amure npas notpedurenein» u OenepaibHBIM 3aKOHOM
«0O6 obpasosanuu B Poccuiickoit Menepanun», 0becrneyrBarONyI0 BO3MOKHOCTb X
NPaBUJIBLHOTO BbIOOpA.

2.2 O6mectBo poBomutr g0 [loTpeburens wuHbOpMaIMI0O, COAEPKAIILYIO
ClIeIyIOLLME CBeCHUS:

- HAHMEHOBaHHWE U MEeCTO HaxoxAeHus (aapec) ObmiecTBa, CBEAEHHs O HATMYHUK
JMLEH3MA Ha OCYILIECTBIIEHHEe 00pa30BaTeNbHOW [EATeIbHOCTH C YKa3aHWeM
pPEerucTpallMOHHOr0O HOMEpa M CpoKa JEHCTBHUS, a TaKKe HauMEHOBaHHS, ajpeca U
TesiepOoHa opraHa, X BbIAABIIEro;

-YPOBEHb M HAaNpaBIEHHOCTb peagu3yeMblX 00pa30oBaTe/IbHbIX MNpPOrpamm,
(OpMBI U CPOKH MX OCBOEHMUS;

- Iepe4yeHb 00pa3oBaTeNbHBIX YCIYr, CTOMMOCTb KOTOpPBIX BKJIIOYEHa B
OCHOBHYIO IUIaTy [0 AOrOBOPY, W MepedyeHb JOMOIHUTENBHBIX 00pa3oBaTelbHBIX
yClyr, OKa3blBaeMbIX C coryacus 3akaszuuka/[loTpebutens, mnopsgok ux
NpeaoCTaBIEeHHUS;

- CTOMMOCTb 00pa30BaTe/IbHbIX YCIYI, OKa3bIBa€MbIX 3a OCHOBHYIO IIaTy M0
JOTOBOpPY, a Takke CTOMMOCTb 00Opa3oBaTelbHBIX YCIYI, OKa3blBaeéMblX 3a
JTOMOJIHUTEBHYIO MJIaTy, U MOPSIOK UX OTUIATHI;

- OPSAJIOK TIpHeMa U TpeOOBaHUs K MOCTYNAIOMINM;

- (hopMy JOKYMEHTa, BbJaBa€MOI'0 110 OKOHYaHUU O0y4EHHUS.

2.3 OOmectBo 00s3aHO TakkKe MPEeAOCTaBUTh Il O3HAKOMIIEHMS 10
tpeboBanuto [lorpeburens:

- ycraB OO1iecTBa;

- IMLUEH3UI0 Ha OCYyLIeCTBIeHUWEe 00pa30BaTENbHOM AEATENbHOCTH WM JApYyrue
JOKYMEHTBI, perJIaMeHTUPYIOLIME OpraHUu3aliio 00pa3oBaTeIbHOTO MPOLecca;

- aapec u TenedoH yupeautens OOmiecTna;

- obpasen JloroBopa Ha oka3zaHue 00pa3oBaTeIbHBIX YCIYT,

- IONIOJIHUTENIbHBIE  00pa3oBaTeNIbHbIE IMPOTPaMMBbl, CIELHAIbHBIE KYPCHI,
LUKJIBI JUCLIMIUIMH U IPYTHE JOTMOIHUTEIbHbIE 0Opa3oBaTelbHbIE YCIYTH,
OKa3bIBaeMble 3a JIOTIOJHUTENBHYIO IUIaTy TOJIBKO ¢ cornacus 3akazuuka / [lotpedu-
TeJIs;

- IepeyeHb KaTeropuii norpedureneil, UMEIOMMX MMPaBO Ha MOy4YeHHe JbroT, a
TaK)Ke MepeyeHb JIbroT, NPeJoCTaBIseMbIX IPH OKa3aHUU 00pa30BaTENIbHbIX YCIIYT, B
COOTBETCTBUH C (efepallbHBIMH 3aKOHAMH M WHBIMH HOPMATHUBHBIMHU IPaBOBBIMHU
aKTaMH.

- npyrue oTHocsuMecs K JloroBopy U cooTBeTCTBYIOLIEH 0Opa3oBaTeIbHOM

yCIIyTe CBEJICHHUS.

2.4 Undopmauus noBoaurcs 1o 3akazuuka/llorpeburess Ha pycCKOM s3bIKE B
MecTe (haKTHYECKOro OCYIIeCTBIeHHsI 00pa30BaTe/IbHOM 1eATEeNbHOCTH.

2.5 OGuiecTBo 00s513aHO 3aKIOYUTH JlOroBop IpuM HaJW4YUKM BO3MOKHOCTH
OKa3aTh 3allpaliiBaeMylo 3aKa3uuKoOM yCIyry.

2.6.0611ecTBO He BIIpaBe OKa3bIBaTh npeano4TeHue OJTHOMY
3akazuuky/Ilorpebutento nepen apyruM B OTHOLIEHMM 3akirodeHus Jlorosopa,



KpoME C.1y4acB, NNpeAyCMOTPEHHBIX 3aKOHOM W MHBIMH HOPMaTHBHBIMHU [PaBOBbLIMHA
aKTaMH.

2.7 JloroBopsl 3aKJIHOYAlOTCSs B POCTOH NUCHbMEHHOM (opMe U comepikar
ClIeAYIOLUE CBEACHUS:

a) MOJIHOE HAUMEHOBAaHUE UCITOTHUTEIIS;

0) MeCTO HaxOXIEHUS UCIIOJTHUTEIN;

B) HaMMEHOBaHWE WM (aMUIMs, UMS, OTYECTBO (TNpU HalMYMHK) 3aKa34MKa,
Tesnie)OH 3aKa3dyrKa;

I') MECTO HaXOXACHUS UM MECTO JXUTEJIbCTBA 3aKa3YMKa;

1) (paMunus, UMs, OTYECTBO (MPH HAIMYMH) NPEACTABUTENS HCIOJHUTENS W
(M) 3aKa3uyMKa, pPEKBM3WTHI JIOKYMEHTa, YJOCTOBEPSIOLIEr0  MOJHOMOYHS
NpeJCTaBUTENs UCTIOTHUTEINS U (UITN) 3aKa34MKa;

e) damunus, UMs, OTYECTBO (NpM HAIW4YMM) OOydarollerocs, ero MecTo
JKHUTEJIbCTBA, Tele(OoH (yKa3bIBaeTCs B Cllydyae OKa3aHHs MJaTHbIX 00pa3oBaTebHbIX
YCIIyT B M0JIb3y 00y4arolerocs, He sIBISIFOLLErocs 3aKa3uuKoM I10 JJ0roBopy );

’K) IpaBa, OOS3aHHOCTM M OTBETCTBEHHOCTb WCIOJHUTENS, 3aKazyukKa H
oOy4aroierocs;

3) MOJIHasi CTOUMOCTh 00pa30BaTEIbHbIX YCIYT, MOPSAAOK UX OIIAThI;

M) CBEIEHHUs O JIMLEH3UH Ha OCYIIEeCTBIEHHE 00pa30BaTEIbHON AesTEeIbHOCTH
(HaMMeHOBaHUE JTMIEH3UPYIOLIEro Oprana, HOMep U JaTa perucTpaluy JTULEH3UH);

K) BUJl, YPOBEHb U (MUJIM) HaNpaBlIeHHOCTh 00pa30BaTeIbHON MPOrpaMMsbl (4acTh
00pa3oBaTeNbHON  MpPOrpaMMbl  OMpeAeNeHHOro  ypOBHs, BuUAa MW (WIH)
HAIpaBJIEHHOCTH );

1) ¢popma oOyueHus;

M) CpOKHM OCBOEHHs 00pa3oBaTelbHOM MNpOrpaMmbl (IPOAOIKUTEIBHOCTD
oby4ueHus);

H) BUJ JOKyMeHTa (Ipu HaJIM4YWHM), BbIAABaeMoOro obyvarouemycs

(cnymaTen0)  MOcie  YCIEUIHOrO0  OCBOEHHMS UM COOTBETCTBYIOLIEH
o0Opa3oBaTesibHOM MpOorpaMMBbI (4acTu 00pa3oBaTeIbHOM IPOrpaMMBbl);

0) MOPSAAOK U3MEHEHHS ¥ PaCTOPIKEHHs IOr0BOPa;

1) Apyrue HeoOXOAUMble CBE/ICHHUs, CBS3aHHbIE CO CHelU(pUKON OKa3bIBAEMbIX
MIaTHBIX 00pa30BaTENbHbBIX YCIYT.

2.8 JloroBop He MOXET COJAEp)KaTb YCJIOBHUS, KOTOpBIE OrpaHMYMBAaKOT IIpaBa
JUL, HMMEIOIMX MpaBO Ha TMOJydyeHHe O0Opa3oBaHHUs OINpEAEIEeHHOro BUIA H
HanpaBJIe€HHOCTH M MOJABLINX 3asiBIeHUE O IIpUeMe Ha oOydeHue (janee -

NocTynarlye), 1 00y4aroLIMXCsl UM CHUKAIOT YPOBEHb MPEJOCTABICHHUS UM
rapaHTUid MO CpPaBHEHHIO C YCIOBHUSMM, YCTAHOBICHHBIMHU 3aKOHOAATE/ILCTBOM
Poccuiickoit @enepanuu 06 oOpazoBanuu. Eciu ycioBus, orpaHM4yuBarollye rnpasa
MOCTYMAKOMIUX M O0y4YaloIMXCsl WM CHUKAIOLIWME YPOBEHb IPENOCTAaBIEHHS HM
rapaHTUM, BKJIFOYEHBI B IOTOBOP, TAKKE YCIOBUS HE MOJJIEKAT IPUMEHEHHIO.

2.9 ®opmbl 0roBopoB paszpaboraHbl U NpUHATHL OOLIECTBOM € y4YeTOM
NPUMEPHBIX  (OPM  JOrOBOPOB,  YTBEPKISHHbIX  (eIepalbHbIM  OpraHoM
MCIIOJIHATENIBHOM  BJIaCTH,  OCYIUECTBISIOLIMM  (YyHKUMM 1O  BbIpaboTke
rocy/IapCcTBEHHON IMOJMTUKA M HOPMATHBHO-NPABOBOMY pPeryJMpOBaHHIO B cdepe
oOpaszoBaHus JJisl CIEAYIOLIMX CITy4aen:

a) B clly4ae, €ClIM TIpaxAaHWH caM oOIUlauuBaeT oOydyeHue U sBIsSETCS
onHOBpeMeHHO 3aka3zyukoM U [Torpebutenem oOpa3oBaTenbHBIX YCIyT:



- foroBop 06 obGpa3oBaHMH (00 OKa3aHMM IUIATHBIX O0OpPA30BATENbHBIX YCIYT),
3aKmo4aeMbii  OOLIECTBOM C TIpakaHMHOM - 3aka3yukom u [lotpeburesem
00pa3oBaTeNnbHBIX yCIyr (00yJarommMces, ciryniaresiem) (npuioxenue |);

6) B cilydae, eciu rpakilaHMHa Ha 00yuYeHKe HaMpaBiseT NpenpUsTHE,
OpraHM3alus, yuypexKaeHue:

- toroBop 06 obpa3zoBaHHM (00 OKa3aHUM IUIATHBIX O0OpPA30BATEILHBIX
yenyr), 3akmo4aemoro O0LIecTBOM ¢ NpeANpUsITHEM, OpraHU3aliel, YUpeKIeHHEM
- 3aka3zuMkoM 00pa3oBaTeNbHBIX YyCIyr H rpaxiaHdHoM —IloTpebutenem
00pa3oBaTebHbIX yCiIyr (06ydaroummes, ciyiareiem) (puioxkeHue 2);

B) B Cily4yae, eClM NpelpHsATHe, OpraHU3allHs, yUpeXIeHWe HanpasjiseT Ha
00yueHue rpymniy rpaxiaH BO3MOXHO 3aK/IF04YeHHE ABYX [BYCTOPOHHHX J0rOBOPOB:

- joroBopa 06 OKa3aHMM IUIaTHBIX OOpPa30BATENBHBIX YCIYT, 3aKJI0YaeMOro
O6mwecTBOM ¢ mOpeAnpUsATHEM, OpraHwW3alued, ydYpeKIeHHEM - 3aKa3uuKoM
o0pa3oBaTeNbHBIX YCIYr C OOS3aTeNbHBIM  MPUIOKEHHEM  CIHMCKA  JIHIL,
HanpaBJIgseMbIX Ha O0yuyeHue (MpUIoKeHue 3);

- noroopa 006 o6pa3oBanuM (06 oOka3aHMM OOpa30BATENbHBIX YCIYT),
3aKro4aeMoro OOLIECTBOM C rpaKIaHaMH, HalpaBlIeHHbIMH Ha O0y4yeHue —
[TorpebutensmMu  obpasoBarenbHbiX yeayr (0OydYalOLIMMHUCS, — CIyLIaTessMu),
UHIUBUAYAIIBHO C K&XBIM I'PaXXJaHUHOM (MIPUTIOKEHHE 4).

Hymepauus  JloroBopoB  NpOMU3BOAMTCS HAa OCHOBaHWM  MHCTpyKIMM
(ITpunoxenue 5).

DopMbl 10rOBOPOB pa3MeliaTes Ha oduikaibHoM caite OOliecTsa B
MH(GOPMalMOHHO-TeleKOMMYHUKaIMoHHOM cetH "MHTeprer": www.cett.biz

2.10 CBenenusi, ykazaHHbIE B JIOroBope(ax), JOJKHEI COOTBETCTBOBATH
MH(OpPMaLIMHU, pa3MeLIeHHO Ha oduliHalbHOM caiite ObLiecTsa B
MHGOPMALMOHHO-TEIeKOMMYHUKALMOHHOM ceTH "MHTepHeT" Ha 1aTy 3aKII04YeHHs
JIOroBOpa.

3. OrBercrBennocTs OGmecTsa u 3akazyuka

3.1 O6uecTBO B cilyyae NMPUOCTAHOBICHHUS ACWCTBUS WM aQHHYJIMPOBAHUS
JIMLEH3UH, JTUOO NMpEeKpalleHusi CBOeH AeATebHOCTH 00s3yeTcs KOMIIEHCHPOBaTh
3aKa3uMKy OIUIaTy CTOMMOCTH OOydYeHHs 3a HCKJIIOYEeHHEM (DaKTHYECKH
OKa3aHHbIX 00pa30BaTENBHBIX YCIIYT.

32 Ilpu  obHapyxeHuH  3aKa3udKOM  HEJOCTATKOB  IIJIATHBIX
00pa30oBaTe/bHBIX YCIyr (B TOM YHCJIEe OKa3aHUs WX He B IOJHOM oObeme,
NpeayCMOTPEHHOM 0Opa3oBaTebHOW MporpaMMoi wiud eé yacThio) OOIIecTBO
00s13aHO: 0€3BO3ME3HO OKa3aThb 00pa3oBaTENbHYH YCIYry B IOJIHOM OObeMe,
nM00 COOTBETCTBEHHO YMEHBIINTH CTOMMOCTb OKa3aHHBIX  yCJIyr, JIH0o
BO3MECTHTh IIOHECEHHBIE 3aKa3uyMKOM pacxojbl MO YCTPAHEHHUIO HEIO0CTATKOB
OKa3aHHBIX yCIIyT CBOMMH CHJIaMHU WIIM TPETbUMHU JIMLIaMHU (110 BEIOOpPY 3aka3yuka).

3.3 3aka34yuk BIOpaBe OTKA3aThCsl OT MCIOJHEHHUS J0roBopa u norpeboBaTh
MMOJHOrO0 BO3MEILEHUSI YOBITKOB, €CIM B YCTAHOBJICHHbIH JOrOBOPOM CpPOK
HEJIOCTaTKU TMJIaTHeIX oOpa3zoBareibHbIX yciyr OOLUEeCTBOM He YCTpPaHEHBbI.
3aKa3uMK TaK)Ke BIIpaBeé OTKa3aThCs OT MCIOJHEHUSI JIOTOBOpA, €CIH UM
OOHapy’KeH CyIECTBEHHbI HEIOCTaTOK OKa3aHHBIX IUIATHBIX 0Opa3oBaTelbHBIX
YCIIyT WJIA UHBIE CYLIECTBEHHbBIE OTCTYIJIEHUS OT YCJIIOBHH 1I0rOBOpa.

3.4 Eciiu O01iecTBO CBOEBPEMEHHO HE MPUCTYIHIO K OKa3aHHIO yCIyT WM
€CJIM BO BPEMsI OKa3aHWs YCJIyI CTajlo OYEBUIHBIM, YTO OHM He OyayT OKa3aHbI B




CPOK, a TaKXe B Clly4ae IPOCPOYKH OKa3aHMs YCIyr 3aKa3uMK BIpPABE 110 CBOEMY
BbIOODY:

- Ha3HayuTh OOLIECTBY HOBBIH CPOK, B TeUeHHE KOTOporo O6IecTBO
JOJKHO NPUCTYIHMTh K OKa3aHHUIO YCIYT U (MIIH) 3aKOHYUTh OKa3aHHe YCIIyT;

- TOPY4YMTb OKa3aTh YCIyTM TPETbUM JIMLIAM 3a Pa3yMHYIO LIEHY H
norpe6oBath oT Ob1eCcTBA BO3MEIEHHS TTOHECEHHBIX PACXO/IOB;

- TOTPe0OBAaTh YMEHbIIEHUSI CTOUMOCTH YCIIYT;

- pacTopruyTh Jlorosop.

3.5 Ilo urnnmaTBe Ob1IECcTBa J0rOBOP MOKET OBITh PACTOPTHYT B
OJTHOCTOPOHHEM IOPSA/IKE B CIEAYIOMIMX CIIydasx:

- npumeHeHue K [lTorpeburento (obyvarouiemMycs, CIymaTe o) OTYUCICHUS
KaK Mepbl JUCLUIIIMHAPHOTO B3bICKAHMS,

- HeBbInoJiHeHUWe IloTpeburenem (obywarolumces, ciyliareiaem) Mo
npodeccuoHanbHOi 00pa3zoBaTelbHOM MporpamMe (4acTé  06pa3oBaTesbHOM
MporpaMMbl)  oOsi3aHHOCTEHM 1O  AOOPOCOBECTHOMY  OCBOEHHIK)  TaKOM
obpa3oBaTenbHOM INporpaMMbl  (4acTH  0Opa3oBaTelNbHOM NporpamMMel) U
BBITIOJIHEHHIO Y4eOHOro 1njaHa;

- YCTaHOBIIEHUE HapyIleHUs nopsaka rnpuema B OO11ecTBo, MOBIEKIIIETO MO
BMHe 3akasuMka wuiau [loTpeOutenss He3akoHHoe 3auucieHue I[loTpeGuTens
(obyuatoierocs, caymaress) B O01iecTBo;

- IIPOCPOYKa OIJIaThl CTOUMOCTH TUIATHBIX 00pa30BaTe/IbHBIX YCITYT;

- HEBO3MOJKHOCTb HaJIEXKAIIEro MCIIOJTHEeHUsI 00s3aTeNIbCTB M0 OKa3aHHIO
MIaTHBIX 0Opa30BaTeNbHBIX YCIYr BCIeACTBUE JAeWcTBHM  (Oe3meiicTBUs)
[ToTpeburens (oOyuaroiierocs, CIyIaress).

4 Ilopsiaok onpeaeieHHsi CTOUMOCTH 00pa30BaTeIbHbIX YCJIYT

4.1 CroumocTtb 06pa3oBaTenbHEIX YCIyr onpenensercs O0mecTBoM.

4.2 OOmecTtBO  ompenensieT CTOUMOCTh 00pa30BaTeNbHbIX YCIYT MMyTEM
pacyeTa 3aTpaT Ha MX pealld3allvio WM IyTeM aHaju3a pblHKa 00pa3oBaTelbHbBIX
yCIyr, oIpefensss MaKCHUMallbHyl0, MHHHUMaJbHYIO, CpPEIHIOI PpPBIHOYHEIE
CTOMMOCTH aHaJIOTMYHbIX OOpa30BaTENbHbIX YCIYr M YUYMUTHIBask OCOOEHHOCTH
peanu3anuu odpaszoBarenbHbIX ycuyr B O6uiecTse.

4.3 CtouMocTh 0Opa30BaTelIbHbIX YCIyr YTBepjaaercs Y npabisioLikiM
OO61ecTBa UM YIIOJTHOMOYEHHBIM UM JIUIIOM.

4.4 HWupopmauus O CTOMMOCTH 0OOpa30BaTENbHBIX YCIYr SBISETCS
myOJIUYHOM.

4.5 CtouMocTh 00pa3zoBaTeNbHBIX YCIYT SBISETCS JOroOBOpHOM. /loroBop 06
OKa3aHWM 00pa3oBaTelbHbIX YCIyT (aanee JloroBop) 3akiroyaroTcs npu
YCIOBUM  COrJlacoBaHMsi ~ BceMHM  crTopoHam  JloroBopa  CTOMMOCTH
o0Opa3oBaTeNbHbIX YCIyT, onpeaeneHHoi O0uecTBoM.

4.6 Ha okazaHue yciayr, NpeayCMOTPEHHBIX J[JAOrOBOPOM, MOXKET ObITh
coctaBineHa cMera. CocraBieHde  Takod  cMmeTbl 1o  TpeOOBaHHIO
3aka3uuka/llorpeburens unu O61ecTBOM 0053aTENBHO.

4.7 YBenuuyeHHEe CTOMMOCTH 00Opa3oBaTelbHBIX YCIIYI MOC/e 3aKIOYCHHS
JloroBopa He fomyckaercs, 3a UCKJIIOUEHUEM YBEIMYEHHUS CTOMMOCTH YKa3aHHbIX
yCOyr ¢ Y4eTOM YPOBHS  MHQUISLIMMU, MPEAYCMOTPEHHONO  OCHOBHBIMH
XapaKTepucTHKaMu (eaepaibHOro OrojkeTa Ha OvepeqHON (MHAHCOBBIA IO/ W
[JIAHOBBIM NIEPUO/L.



4.8 OOwecTBO BMpaBe CHU3UTH CTOMMOCTH 00Opa30oBaTENIbHBIX YCIYT IO
AOrOBOPY C YYETOM MOKPBITHS HEJOCTAIOIIEH CTOMMOCTH 00pa30BaTeIbHBIX YCIyT
38 CYEeT COOCTBEHHBIX CpEACTB YUpeKIEHHS, B TOM YHUCJI€ OKa3blBaTh
oOpa3oBarenbHble YCIyry 6e3B03Me3/1HO.

49 B ciyyae HM3MEHEHMs CYyIIECTBEHHBIX YC/oBHM JloroBopa B 4acTu
colepikaHus, cpoka W (OpMbI peanu3alul 06pa3oBaTeNbHBIX MPOrpaMM pasMmep
CTOMMOCTH 00pa30BaTeNbHbIX YCIYT HOIEKHUT 0053aTeIbHOMY MEPECMOTPY.

4.10 JIroboe u3MeHeHHEe CTOMMOCTH 00pa3oBaTeNbHbIX YCIYT 0(hopMIIseTCs
JAONOJIHUTEBHBIM K JJOrOBOPY COTJAlIEHUEM CTOPOH.

S OOwmwuii nopsAoK onaaTbi 06pa3oBaTeIbHbIX YCJAYT

5.1 OOpa3zoBarenbHble YCIyrd I[OJUI€KAT OIUIATE COIJIACHO YCJIOBHSIM
Horosopa u HacTosituux [IpaBui.

5.2 3aka3zuuk/[lorpebuTenp Mpou3BOAUT OILIATY 00pa30BaTEILHOM YCIYTH B
Bayitore Pocculickoit @enepauuu (B pyossx).

5.3 Omnnara obpa3oBarenbHbIX ycuyr B Bamore Poccuiickoit ®enepanuu (B
pybisix) ocywmecTBiaseTcs Oe3HaIMYHBIMU [IEHEIKHBIMH CpPEACTBAMM  4epe3
OaHKOBCKME yupexaeHus 100 OaHKOBCKMH TEepMHHAl Ha pacyeTHBId CYeT
O61uecTBa, ykazaHHbid B Jlorosope.

5.4 PacueTrbl HallMYHBIMM JI€HbraMM 3a OKa3aHWEe 00pazoBaTeNbHbIX YCIyr
3aMperarTCs.

5.5 Omnnara oOpa3oBaTenbHbIX YCIyr MPOM3BOAMTCS B pa3Mepe U B CPOK,
ycTaHOBIIeHHbIe JJoroBopoM.

5.6 OO011eCcTBO MOXKET MepeHeCTH CPOK OIUIATHI, yKasaHHbIM B JloroBope, Ha
Oonee NO3AHMHA MO MHAMBHAYaAIbHBIM MPOLICHHUAM 3aka3dyuka (MpH HATUYUH
YyBaXKUTENbHOM NPUYMHBI U (UHAHCOBOM BO3MOKHOCTH ).

5.7 HapyumeHnue cpoka BHeCeHHUs IUIaThl 3a 0Opa3oBaTeibHbIE YCIYru
ABJIIETCS HEHUCIIOJIHEHMEM CYLIECTBEHHBIX YCIOBUH Jorosopa o0 OKa3aHUH
00pa3oBaTeNbHBIX YCIYI U MOXET SIBIATHCS OCHOBAaHUEM JUIS €ro pacTOp)KeHHue
WJIY, 110 COTJIaCOBAHUIO ¢ 3aKa34yuKoM, YBeJIHYEHHE 10rOBOPHOIT CTOMMOCTH.

5.8 Ilpu HapywieHuM cpoka BHeCeHMs IUIaThl CcTOpoHbl Jlorosopa
COIJIaCOBBIBaIOT HOBYIO CTOUMOCTh JOTMOTHUTENBHBIM corjialieHneM K JloroBopy,
B TakKoM ciy4ae aelictBue [loroBopa npojosmkaercs, B MPOTUBHOM cllydae
Jlorosop pacropraercsi B OAHOCTOPOHHEM Mopsiike no uHuuuatuse Ob1ecTBa.

5.9 Ilpu pactopxkenun O6uiecTBoM J[oroBopa B OJHOCTOPOHHEM MOPSIAKE B
cily4asix, ykasaHHbIX B 1. 3.5 Hacrosulero [lopsaka, 3aka3uuk omnnauuMBaer
OOb1iecTBy akTHUECKH MTOHECEHHbIE UM PacXobl 3a Nepuos 00y4YeHUs] HA MOMEHT
pactop:xenus [loroBopa.

5.10 Ilpu pactrop:kenuu [loroBopa no uHULIMATUBE 3aKa3yuKa (MpU yCIOBUHU
OTCYTCTBHUSI MIPETEH3UN K KA4eCTBY U MOPSAKY OKa3aHUsi 0Opa3zoBaTellbHbIX yCIyT
OobwecrBoM) 3aka3uuk omuayuBaer OOIIecTBY (AKTUYECKU MOHECEHHble WM
pacxoabl. IloHecenHbie OOmECTBOM pacxojibl ONpENENsioTCsl HCXOAs U3
CTOMMOCTH (aKTHYEeCKH OKa3aHHLIX oOOpa3oBaTellbHbIX YCIyr 3a IepUoLd
oOyueHwus.

5.11 Bcee B3aumo3aueTsl GUKCUPYIOTCS B AKTE BbIIIOJIHEHHBIX paboT npu
OKOHYAaHHWU CpoKa JeicTBUs JloroBopa (J10CPOYHOM PacTOPKEHUHU JOTOBOPA).

6 OcHoBaHMST ¥ NOPSAJAOK CHHXKEHHSI CTOMMOCTH IUIATHBIX
00pa3oBaTeJbHbBIX YCIYyr



6.1 OOuiecTBO HMMeeT MNpaBo NpeNocTaBUTh 3aka3zuyuky/ IloTpeburesnio
JproTy 1o ormiare o0pa3oBaTeNbHBIX YCIYr B MOpPSAKE, NPeayCMOTPEHHOM
HACTOSILLEH IJIaBOMH.

6.2 JIbrota npeacraBnseT coO0H yMEHbILIEHHE CTOUMOCTH 00Pa30BaTEIbHBIX
ycayr. Ilpu npenocraBieHUM nbroTbl JOTOBOPHAs CTOMMOCTL CUYUTAETCH
YMEHBIIEHHON Ha pa3sMep JIbIOThl, OIpelle]IeHHbl B MPOLEHTaX OT JOrOBOPHOM
CTOMMOCTH.

6.3 Jlbrora mnpepocTaBisieTcsi TOJbKO MNpu Hanuuukd |y OOuiectsa
(UMHAHCOBOW BO3MOXKHOCTH.

6.4 Bompoc o0 nmnpenocCTaBI€HWH JbIOThl OTHOCHUTCS K KOMIIETEHLHH
VYnpasnstowero Obuiectsa.

6.5 Bonpoc o npepocraBneHurd U pa3Mepe JbrOThl pacCMaTpUBAaEeTCs IpH
HAJIMYUM HUKENPUBEIEHHbIX OCHOBaHUM (Tabauua 6.1).

Tabnuua 6.1
OcHoOBaHUs ISl IPEeIOCTaBICHUs] U pa3Mep JIbroThl™
Ne OcHoBaHKe MakcumalnbHbId
n/n pa3Mep AbroThl
1 | 3aka3uuk siBasiercs coTpyaHukom ObiecTsa 80 %
2 | 3aka3uyMKOM SIBASETCA OpraHu3alus - [apTHEP 80%
O6wecTBa
3 | IMorpebuTens sBisieTCs MpeacTaBuTeNneM opraiusanum - | 80 %
naptHepa O61ecTBa
4 | 3aka34MKOM SBJISETCA OpraHusauus, Haxomsmascs Ha |50 %
aDOHEHTCKOM UHGOPMaIHOHHO-METOAUYECKOM|
obcnyxuBanund O6uiecTsa
5 | 3aka34yukoM SBISETCS OpraHu3alusi, peryjsipHO (He 5%
peke OZIHOTO pasa B roJl) 3aKiroydarolias J0r0BOPHI C
OO1ecTBOM Ha OKa3aHHWe 00pa30BaTeIbHbIX YCIIyT
6 |Ilorpeburens OOpa3oBaTenbHBIX yCIyTr asiasercs o 50 %
YYACTHUKOM CIEeLMaTbHOW aKLMM M HMMEET IIpaBO Ha
JBIOTY B COOTBETCTBUH C YCIOBUSMHU 3TOH aKIMU
7 | [HorpeGurens sBsieTcs NpeAcTaBUTeNeM opranusauuu - |100%
naptHepa ObuiecTBa, Kynusmiero cucremy «I1PO
["oc3aka3» (kpome 0Opa3oBaTeIbHBIX IPOrPaMM
npo¢eCcCUOHaIbHOM MEePenoiroTOBKH)

6.6 Bormpocel omuatel 00pa3oBaTelbHBIX YCIYr, HE YPeryJlupOBaHHbIE
Hactosium [lopsiakom, pemarorcs Ympasiasiomum OOmiecTsa, Ha OCHOBAaHHH
NefcTBYOIIEro 3akoHoaaTenscTBa Poccuiickoit @enepanuy.

*BenuuuHa JbIOT. MOXKET MEHATHCH B 3aBHCHMOCTH OT KOHBLIOHKTYPBI phiHKa 00pa3zoBaTesbHBIX
ycayr B PO, a TakxkKe 10 MHAMBH/IyalbHOM J0rOBOPEHHOCTH MEKIY CTOPOHaMH 00pa3oBaTeIbHOro
rnpouecca.



